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A Cohu Company

Return Material Authorization Form

E-mail a copy of this completed form to support@bms-inc.com
Alternatively, call BMS at 800-669-9667 or 858-391-3050 and ask for the customer service department. Please have

the following information available when you call:

Customer Name

Contact Name

Shipping Address

Contact Phone

Contact Email

BMS Model Number

BMS Serial Number

Description of Fault

Example Product Label

mwawaw Services, Inc

@ Broadcast )
BMS irovave 3V822«

12367 Crosthwaite Cir, Poway, California, USA

B

PN: 8014254410 =
SN: B1004 =
Model: CVIil+, CARRY-VIEWER(TM)
Il PLUS (4GHz)
.

J

OEM CAGE (Commercial and
Government Entity) Code Number

Product Part Mumber
Product Serial Number

Product Model Number, Revision
Level (example product shown)

Once this form is received, an RMA number will be provided. If the unit is determined to be covered by the standard
warranty no charges will apply. If the unit is outside of the warranty period then a $350 evaluation fee will apply.
Once the evaluation of the unit has been completed, an estimate will be sent to the customer. If the estimate is
approved, the evaluation fee will go towards the cost of the estimate. If the estimate is not approved, the customer
may request the unit be returned unrepaired or scrapped at BMS’ facility.

Broadcast Microwave Services, Inc.
12367 Crosthwaite Circle, Dock 10
Poway, CA 92064 - U.S.A.

Tel: +1-858-391-3050  Fax: +1-858-391-3049

Broadcast Microwave Services Europe

Georg-Ohm-StraBe 2
65232 Taunusstein « Germany

Tel: +49-6124-72 39-00 - Fax: +49-6124-72 39-29

Toll Free (U.S.): 800-669-9667

Website: www.bms-inc.com « E-mail: support @bms-inc.com
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